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Kia Connect: Y o u r  s m a r t p h o n e  i s  y o u r  n e w  c o m m a n d  c e n t r e

Kia Connect offers you a wide range of digital features and services to enhance your day -to-day mobility before, during, and aft er your trip. Enjoy intelligent 
remote -control functions as well as innovative in -car services designed to make driving even more comfortable and turn every jou rney into an exclusive experience.

EV Charging locations & Status
View nearby locations of charging stations 
for EVs as well as other details such as plug 

availability and compatible 
connector types.

Remote climate control
Through the Kia Connect App, you can 

remotely activate, set and schedule climate 
control before you get in the car, so it's just 

right when you get in.

Remote Lock
Never again leave your car unlocked «or 

yourself locked out of your car. With the Kia 
Connect App, you can remotely lock and 

unlock your Kia from anywhere with a simple 
tap.

Destination Send to Vehicle
This feature allows the Kia Connect App user 
to send an address directly from the app to 
the vehicle navigation system, which is ideal 

for notifying you when you are ready to 
depart in due course.

Real-time Vehicle tracking
Always know where your car is parked, 
ctcl gd wms bgbl±r n_pi gr wmspqcjd, ?lb gd
you need, the Kia Connect App can walk 

you to it using augmented reality 
guidance.

SOS Call
In case of an accident where the airbag is 
deployed, this feature will automatically 

contact the Kia Connect 24/7 call centre for 
your safety. The dedicated SOS button allows 

you to call the centre yourself if necessary.

POI Search & Weather Update
Local area search combined with Weather 

Forecast and Points Of Interest which cover 
not only information of the local area, but also 

enroute and the destination.

Vehicle Health Status
Vehicle status offers a comprehensive report 

on your car including whether the 
doors/boot/bonnet are open or closed, fuel or 

battery charge and other vital diagnostic 
information before you start your journey.

Valet parking mode
Activate this mode before handing it over to someone and 
gr ugjj jcr wms kmlgrmp rfc tcfgajc±q jma_rgml* bpgtgle rgkc*
distance and top speed using the Kia Connect App. With 
Geo-fence alerts it will even alert you when the vehicle 
strays outside of pre -set limits of geographical areas.
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1. Kia Connect Activation

ÅPart 1. In -Vehicle Activation (Vehicle only)
ÅPart 2. Full Activation (Phone App Download & Setup)
ÅPart 3. Full Activation (Vehicle Setup in the App)



Kia Connect Activation
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Wms a_l c_qgjw qgel sn dmp ²Ig_ Amllcar³ qcptgacq tg_ wmsp tcfgajc gldmr_glkclr qwqrck `w dmjjmugle qgknjc qrcnq

L_tge_rc rm rfc °Ig_ Amllcar± rgjc _lb qcjcar °?argt_rc qcptgac±

Step 1. Step 2.

Qgknjw ajgai °?argt_rc±

Step 3.

Pc_b _lb _epcc rm rfc °Rcpkq md sqc±

Step 4.

Pc_b rfc °Npgt_aw nmjgaw± _lb ajgai Lcvr
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Wms a_l c_qgjw qgel sn dmp ²Ig_ Amllcar³ qcptgacq tg_ wmsp tcfgajc gldmr_glkclr qwqrck `w dmjjmugle qgknjc qrcnq
Step 5. Step 6.

Click the drop -down boxes to review the terms of use again and tab Next Activation is completed!

Step 7.

Rfc °Ig_ Amllcar± ugjj lmu bgqnj_w rfc _argt_rgml qr_rc _q ²Clpmjjcb³

Kia Connect Activation
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Bmuljm_b rfc °Ig_ Amllcar± ?nn dpmk cgrfcp rfc ²Emmejc Nj_w Qrmpc³ mp
²?nnjc ?nn Qrmpc³ _lb mncl rfc _nnjga_rgml,

Step 1. Step 2.

Kia New Zealand

Ajgai ml rfc ²Apc_rc _aamslr³
button

Kia Connect Activation

Step 3.

Read and accept the terms and 
conditions
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Enter a valid e -mail address and 
r_` ²AFCAI³

Step 4.

Kia Connect Activation

Step 5.

noreply@kiaconnect.co.nz

Navigate to your e -mail inbox and complete the e -mail verification process

Step 6.

Create a password, enter your name, 
b_rc _lb `gprf _lb ajgai ²QGEL SN³
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Step 7.

Kia Connect Activation

Step 8.

Clrcp _ t_jgb LX km`gjc lsk`cp _lb r_` °TCPGDW±,
A 6-digit verification code will be sent to your mobile.

Enter this code into the Kia Connect App

+64

The final step is to create a PIN number.
You will be required to enter this PIN to use the remote 
features within the app, such as remote lock/unlock etc.
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R_` °?bb± rm pcegqrcp rfc tcfgajc

Step 1. Step 2.

Kia Connect Activation

driver@kia.co.nz

Read and agree to the Terms & Conditions and Privacy Policy
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Through the main infotainment system in the vehicle, 
l_tge_rc rm °Ig_ Amllcar± rgjc,

Ml rfc jcdr qgbc md rfc qapccl* qcjcar °Kmbck gldmpk_rgml±

Kia Connect Activation

Step 3.
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Gl rfc °Ig_ Amllcar± ?nn* ajgai rfc °OP
Ambc Qa_l± `srrml _lb qa_l rfc gl-

vehicle QR code.

Kia Connect Activation

Step 4.

A pop -up (on the main head unit) will appear asking to 
²afcai rfc ambc lsk`cp,³ Qcjcar ²Wcq³ _lb clrcp rfc 4-digit 

verification code displayed on the infotainment system.

Step 5. Step 6.

Enter the 6 -digit verification code 
_lb r_` ²?bb Tcfgajc³
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Qcjcar rfc pcegqrcpcb tcfgajc _lb ajgai °Qcjcar Tcfgajc±

Kia Connect Activation

Step 7.

Driver Name1
driver@kia.co.nz

Step 8.

Wms ugjj lccb rm jgli wmsp °Ig_ Amllcar± _aamslr rm rfc Bpgtcp Npmdgjc rm q_tc bcr_gjq qsaf _q
radio stations, seat position, Air Conditioning settings, favourited map destinations and much 

more. To do this, when the app is opened it will ask you to link your account.
Qcjcar °MI± _lb rfcl fgr rfc °Pcegqrcp± `srrml _q qfmul _`mtc,
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Once linked, it may take a minute to register.

When successfully linked, the Kia Connect 
?nn ugjj egtc wms rfc mnrgml rm °Pckmtc± rfc
linked account as shown in the screenshots.

Kia Connect Activation

Step 9.

driver@kia.co.nzCANCELdriver@kia.co.nz
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2. Home
ÅMenu Navigation
ÅMain Screens
ÅMy Vehicle Image & Battery Information
ÅVehicle Control
ÅEdit Vehicle Control
ÅValet Mode



Home
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There are 5 representative menus in total. You can enter the desired menu via the icon in the bottom navigation.

Enter each menu via icons in the bottom navigation.

Home Control Status Map More

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.



Home
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Once your vehicle is registered, you can select it and enter the home screen.

The home screen displays information about your vehicle, plus current status of your vehicle, vehicle control buttons, availa ble local 
charging stations, user calendar information, user profile settings etc.

Vehicle Control Local Chargers, Valet 
Mode & Vehicle Status

My Calendar, Personal 
Settings & Other

Vehicle Name

Charging Status

Connected Status 
between vehicle and app

Range to empty

Main Vehicle Control

Notifications

Bottom Navigation

EV Service settings

Local Charging 
Stations & Status

Address Book « add 
a Registered Point to 
become a Frequently 
Visited point/location

Valet Mode

Short Cut to Remote 
Climate Start

User Calendar 
reminders

User Profile 
settings

Personal Service 
link eg: Calendar

Edit Home Menu order

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.
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This displays battery information at the top of the home screen and displays the current battery volume and target charge in separate 
colours compared to the total battery volume.

If the current battery is less than 20 percent, a red colour gradient will be displayed, and if the current battery is more t han 20 percent, 
or the vehicle is charging, blue will be displayed.  

When the mode is set to Battery Conditioning - it displays a green -orange gradient colour animation.

Charging Battery ConditioningDefault Battery less than 20%

Charging

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.
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Touch the Vehicle Control icon on the vehicle control card, then enter the PIN to send a command to the vehicle. 

When the command is sent to the vehicle, the result is displayed as a push message (pop -up).
& Ú ?l _lgk_rgml ugjj `c bgqnj_wcb ml rfc `srrml gaml ufgjc rfc Tcfgajc amlrpmj amkk_lb gq qsaacqqdsjjw n_qqcb rm rfc tcfgajc.)

Select Vehicle 
control button

Enter PIN Vehicle Control command 
result pop -up

Button animation

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.
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You can edit it with the button you want and place it on the home screen.

Press and hold the vehicle control buttons to move it to the desired position.

Tap and drag the icon you want to change the order to move 
it  to the location you want to change. The three icons at
the top of the screen are displayed on the Home screen.

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.
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The app will display information to check the status of Valet Mode when activated on the vehicle. 

You can check the time the Valet Mode was started, the time it was finished, total idle time etc.

[Success] Valet Mode has been 
activated.

Valet Mode PM 02:34

Quit

Activated

Deactivated

Valet Mode is active

*Remote Control features will vary depending on trim level specifications.  See EV5 brochure or website for accurate trim spe cif ication.


