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This User Manual is developed for training purposes only. Information in this material can differ per country.

Please check your local vehicle specification data to ensure that you use the correct data.

The pictures used in this training material can be different from the final official pictures. Please use the pictures for training purposes only.



Kla C()nneCt: Your smartphone is your new command centre

Kia Connect offers you a wide range of digital features and services 1o enhance your day-to-day mobility before, during, and after your trip. Enjoy intelligent
remote-control functions as well as innovative in-car services designed to make driving even more comfortable and turn every journey into an exclusive experience.

EV _ A » =
L y
EV Charging locations & Status Remote climate control Remote Lock Destination Send to Vehicle Real-fime Vehicle tracking
View nearby locations of charging stations Through the Kia Connect App, you can Never again leave your car unlocked - or This feature allows the Kia Connect App user  Always know where your car is parked,
for EVs as well as other details such as plug  remotely activate, set and schedule climate yourself locked out of your car. With the Kia to send an address direcily from the appto  even if you didn't park it yourself. And if
availability and compatible control before you get in the car, so it's just Connect App, you can remotely lock and the vehicle navigation system, which isideal you need, the Kia Connect App can walk
connector types. right when you get in. unlock your Kia from anywhere with a simple for notifying you when you are ready to you fo it using augmented reality
tap. depart in due course. guidance.
SOS Call Vehicle Health Status POI Search & Weather Update Valet parking mode
In case of an accident where the airbag is Vehicle status offers a comprehensive report Local area search combined with Weather Activate this mode before handing it over to someone and
deployed, this feature will automatically on your car including whether the Forecast and Points Of Interest which cover i'( will let you monitor the vehicle's location, driving fime,
contact the Kia Connect 24/7 call centre for doors/boot/bonnet are open or closed, fuel or not only information of the local area, but also distance and top speed using the Kia Connect App. With
your safety. The dedicated SOS button allows battery charge and other vital diagnostic enroute and the destination. Geo-fence alerts it will even alert you when the vehicle
you to call the centre yourself if necessary. information before you start your journey. strays outside of pre-set limits of geographical areas.
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1. Kia Connect Activation
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(1.1) In-Vehicle Activation Process

You can easily sign up for “Kia Connect” services via your vehicle infotainment system by following simple steps!

4:54pm @

Vehicle EV Navigation Sound Phone User profile 7 Activate service
connections
[2' Modem information
= ? q qll LN With Kia Connect, experience various
Verification code advanced services. To activate services, LA C '
” l';:c:;;' ': Connect . ess [Activate]. &t
Voice Layout Display Buttons Cluster, |
recognition Head-up | |
display : : s - EEEEVEER R R e e e el SRR R 0
o) = £3 8 e | =y WA |
SERFIERERRE L Kia Connect I Activate I Details
- < (o) = EI O PRI i < a =
L_tge_rc rm rfc °lg_ Amllcar+ rgjc _Ib qgcjcar °?Q@glkgnj_w cajqEgit glaxatr gt _r c =
Step 3. Step 4.
4:54pm @ i 4:54 pn @ &
Terms of use 1/5 Privacy policy 2/5
Kia New Zealand Limited ‘ Privacy Policy — Kia Connect
January 1, 2024
Terms of Use — Kia Connect Services Kia New Zealand Limited has put together this Privacy Policy to help you make informed
decisions about sharing your personal information with us. When we say "personal information"
Version: January 1, 2024 we mean identifiable information about you and users of your vehicle (where you have their
consent to provide us with that personal information). In this Privacy Policy we refer to Kia
1 Who we are Corporation and its subsidiaries and affiliates collectively, as “Kia" “we," “us” or “our”. Your
Kia New Zealand Limited has put together this Privacy Policy to help vou make informed privacy rights are important to Kia, as is vour trust in Kia's products and services.
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Connec’r Kia Connect Activation Home Control

(1.2) In-Vehicle Activation Process

You can easily sign up for “Kia Connect” services via your vehicle infotainment system by following simple steps!

Review and agree to the terms of use.
Kia Connect successfully activated.

< . To use remote services, download the Kia Connect app to your smartphone and create a Kia
R : Connect account.

Privacy policy .
o s T
|
e
Click the drop -down boxes to review the terms of use again and tab Next Activation is completed!
Step 7.
4:56 pm == Q
# Reconfigure
Modem information IActivation state: Enrolled)
TR wan date: 19/02/2029
Verification code
Connect Press [Reconfigure] to reset the service <L~ Connect
Terms of use S
Privacy policy

_rgml gqr_rc _q 2Clpmjjchs?
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Kia Connect Activation

(2.1) Full Activation Process (App Download

& User Setup)

NE@ FTE L 58% W 6:17 pm

N{ @ =il 58% W 6:08 pm

{0 = il 58% @,6:04 pm

© @ @ 0 e

Ze.ll 57% @ 5:58 pm
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Kia Connect Alarm Clock Calendar Calculator Memo
L S Xtreme
ia New Zealand
Connect Sign in with email
A Az
= L > Email address
3.2% 10K+ = 5 Gallery My Files Dalphin AR
18 reviews ® Downloads Rated for 3+ ® Password

Install

S L) T

LOG IN

NIRO HEV
Did you forget your email or password?

| ChardeNet _~ vChat
»

¥
PASS. Connect COPYRIGHT € ORP. ALL RIGHTS RESERVED
\

MPASS 1 Kyconnect- S

o= /? ,newzealand prd & | A\
A \
: Sk Ve
About this app >
The Kia Connect is an advanced and innovative connected Q)
car solution.
Phone Contacts  Messages  Chrome Apps
‘ Lifestyle |

Bmul jm_b rfec
2?2nnjc ?nn Qrmpc?® _I'b mncl rfc _nnj gaputtapml ,

Terms & Conditions

To set up your account, first please read & accept the T&Cs
below.

_Terms of Use - Kia Connect
Services *

Version: January
1 Who

Kia New Zealand Limited has put together this
Privacy Policy to help you make informed decisions

Privacy Policy - Kia Connect *

formed decisions
fmmatlon ‘rv;th us

| accept the terms of use .

°lg_ Amllcart ?nn dpmk cgAfeg®i rihic PEeammzehpc NiReadandacaeptthe termspand

conditions
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Kia Connect Activation

(2.2) Full Activation Process (App Download & User Setup)

LD

Create a new account

To set up your new account, please enter the details
requested below.

a Check duplicate email addresses and
send emails

= Email address

I Email address
|

2 Certify your verification

3 Enter member information

Sign In Page

COPYRIGHT © KIA CORP. ALL RIGHTS RESERVED

Enter a valid e -mail address and
r_° 2 AFCAI 3

N{ @ =l 58% @ 6:17 pm

Step 5.

¢ e 0 W O
Create a new account

Verify Your E-mail Address

To set up your new account, please enter the details
requested below.

= Inbox

Check duplicate email addresses and
send emails

° noreply@kiaconnect.co.nz 14 Apr
To You v

{External email] Exercise caution when opening

ally from unknown @ certify your verification

* Please check the inbox of the email
address you entered to complete the email

werification.

L<L-- = After completing the email verification,
please click the button below

st o

Phaasnrcte ok e sbove bution Wl s 54 e b your crighnslvesficabion mouesi

I o s s -l By a4y sl o . Enter member information

—
(5] : : -
A veritication lin ur email ad

Search Calendar

Navigate to your e -mail inbox and complete the e -mail verification process

Step 6.

° Enter member information

» Email address

Email @kia.com.au

* Password

@ The password should contain 8-20 characters
of upper/lower case lettars, digits, and special
characters

* Name

» Date of birth

1980 Montk Day

Create a password, enter your name,
e el gprf. . | b
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(2.3) Full Activation Process (App Download & User Setup)

Step 7. Step 8.

MOTICE

Mobile number verification - Set up your PIN
KIA Connect Verification Code
Please verify the mobile number to complete your account, 046463 To access remote control services, you must set up a PIN,

* Enter your mobile number * Create your PIN

@ Please enter a valid mobile number
—————————————————————————

* You must enter this PIN to access the remote vehicle

SEnVICEs,
-----------------------

Sign In Page

rcp _ t_jgb LX kmigjc Isk> cp _I b r_" TReTifaRte@d3Ntcreate a PIN number.

A 6-digit verification code will be sent to your mobile. You will be required to enter this PIN to use the remote
Enter this code into the Kia Connect App features within the app, such as remote lock/unlock etc.
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Kia Connect Activation

(3.1) Full Activation Process (Vehicle Setup in the App)

Select Vehicle

driver@kia.co.nz

Vehicle Under My Name

| Add |

Shared Vehicle

Request

°?bbx

rm pcegqrcp

Step 2.

N{Q TEL 46% W 2F 4:57

< Add Vehicle

Terms & Conditions

To register your car for these services, please read & accept

the terms of use below.

Version: January 1, 2024

1 Who we are

Kia New Zealand Limited has put together this Privacy
Policy to help you make informed decisions about sharing
your personal information with us. When we say "personal
information" we mean identifiable information about you
and users of your vehicle (where you have their consent to
provide us with that personal information). In this Privacy
Policy we refer to Kia Corporation and its subsidiaries and
affiliates collectively, as “Kia” “we,” “us” or “our”. Your
privacy rights are important to Kia, as is your trust in Kia's
products and services.

2 Terms and conditions for use of Kia Connect services
(CCS/OTA)

| AGREE

N @ UF. 46% @ 2F 4:57

< Add Vehicle

Privacy policy

Please also read and accept the privacy terms below.

January 1, 2024

Kia New Zealand Limited has put together this Privacy
Policy to help you make informed decisions about sharing
your personal information with us. When we say "personal
information" we mean identifiable information about you
and users of your vehicle (where you have their consent to
provide us with that personal information). In this Privacy
Policy we refer to Kia Corporation and its subsidiaries and
affiliates collectively, as “Kia” “we,” “us” or “our”. Your
privacy rights are important to Kia, as is your trust in Kia's
products and services.

This Kia Privacy Policy (this “Privacy Policy”) describes how
we collect, store, use, and share your personal information
through our Kia Connected Car Service (“CCS”) and Over
The Air (“OTA”) update application via the vehicle
infotainment system or the CCS and OTA application s
(collectively the “Kia Connect Services’). It applies to:

| AGREE

t c Regdahdagree to the Terms & Conditions and Privacy Policy
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(3.2) Full Activation Process (Vehicle Setup in the App)

4:53 M “u Q . o
. 4:56 pm
Vehicle EV Navigation Sound Phone User profile
/ R figure
econ
= ¥ X/ < [ = T .
Voice Layout Display Buttons e/ | Kecome | M7 Modem information ;
recognition Head-up 1 | B b
— i " g <L"D
[ [ E3| & S ! Verification code Connect
Lo o [
-— e Terms of use
Through the main infotainment system in the vehicle, Privacy policy
| _tge_rc rm °lg_ Amllcar
MI rfc jcdr qgbc md rfc gapccl* Recony
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(3.3) Full Activation Process (Vehicle Setup in the App)

Step 5.
NEQ T 46% @ 2F 4:58 A4:57 om = @ Tl 45% B 2F 4:59

-l

Add Vehicle Reconfigure IMEI: 357113250222437 Add Vehicle

7 Modem information

Select [Add vehicle] in the Kia <L~ Connect
Connect app and scan the QR A ‘ ‘
code. For safety reasons, please " S To scan the QR code, access [Modem information] in
continue after parking the vehicle. . the Kia Connect menu on your vehicles’ touchscreen

display.

Verification code

Import vehicle from Kia account

Terms of use
-
Privacy polig/’
-

To scan the QR code, access [Modem information] in ¢’
the Kia Connect menu on your vehicles’ touchscreen QR CODE SCAN
display.
QR CODE SCAN v o
Verification

The Kia Connect verification code has been

downloaded. Do you want to check the code L<L Connect K32587
number?
-
T =
. et -
6-digit verification code [t S | P

4:58 pm =

Reconﬁg ure Use the verification code to add your vehicle to the wnnec(
Apn.onyour smartphone, -

ADD VEHICLE
-
Verification code: K32587 ,

Modem information If the QR code does not work, click the button below

and enter the VIN (vehicle identification number).
7 Verification code <L Connect

ENTER VIN

Terms of use

If the QR code does not work, click the button below
and enter the VIN (vehicle identification number).

Privacy policy

Gl rfc °lg_ Amllcar = ?n Apop-ap (gnahe mairfhead anid) Will appear asking to Enter the 6 -digit verification code
Ambc Qa_Il * “srrmb _ I b 2cad clair frcf cglambc | sk cp,?® Qdgtcar 2Wcq3| plb claZpbrfef da
vehicle QR code. verification code displayed on the infotainment system.

12
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Kia Connect Activation

(3.4) Full Activation Process (Vehicle Setup in the App)

Step 7.

N@ TR 45% @ 2% 4:59

Select Vehicle

Driver Namel
driver@kia.co.nz

Vehicle Under My Name Add >
: 20.05.2024 :
1 EV5 1
I Notst 1

Shared Vehicle

Request

Qcjcar rfec

pceggrcpch

N{@ .l 45% @ 2% 5:00

< Vehicle & Service Settings i

EV5

EV
4

Subscription Information

Shared Car Settings

Share Car

Select Vehicle

Step 8.

EV5

63%

Account linkage with vehicle is
possible. Would you like to go to
that screen?

Cancel : oK 1

Not \Disconiecico 3NMkm

Plugged

Vehicle Control {3 More *

;_ , ‘q?"
(D (2 (N
n B e v -

Home Control Status Map More

tcfgajc Wmsd wgijgjail caQjrcrarj dricif gamsp

N @ FL43% @ 2% 5:02

< Driver Account Settings

Select account to link the profile to.

After linking your account, account linking services are
available. In addition, various settings used in the existing
vehicle are available in the same way in the new vehicle.

EV5
« Driver 1

unuse : REGISTER
« Driver 2

unuse REGISTER

(]

I g_

EV5

N{ @ TEL43% @ 2% 5:02

= D

63%

Plugg

Vehicle Control {3

A ml

il o® Connected
Noft 31km

|l cart _aams

radio stations, seat position, Air Conditioning settings, favourited map destinations and much
more. To do this, when the app is opened it will ask you to link your account.

Qcj car

“Milatar | b . f c|

fgr

r fc

°Pceggrcpt
13
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(3.5) Full Activation Process (Vehicle Setup in the App)

NQ TFLl42% B 2% 5:.05 NEQ TFL42% B 2= 5:05

Driver Account Settings Driver Account Settings

Select account to link the profile to. Select account to link the profile to.

After linking your account, account linking services are After linking your account, account linking services are
available. In addition, various settings used in the existing available. In addition, various settings used in the existing
vehicle are available in the same way in the new vehicle. vehicle are available in the same way in the new vehicle.

Once linked, it may take a minute to register.

EV5 EV5

e Driver 1 e Driver 1

When successfully linked, the Kia Connect

driver@kia.co.nz driver@kia.co.nz ? nn u g j j e g t C wms r f C r
Occosionng.. peasovar [ linked account as shown in the screenshots.

e Driver 2 e Driver 2

unuse REGISTER unuse REGISTER
“

14



2. Home

AMenu Navigation

AMain Screens

AVly Vehicle Image & Battery Information
AVehicle Control

AEdit Vehicle Control

AValet Mode

LT

Connect
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I \ \ - -
Home > Menu Navigation

O
Control & Status
@EVs ®EV5

Vehicle Control

Account Setting

&) (& (&

Start Climate Unlock

Control Linking Service

® @ < Around

Vehicle & Service Sefting

Stop Climate Start Charging  Stop Charging
Control

187km
@ @ Range

Nearby

Use Other Vehicle

® & 14

fion

<

Open Windows  Close Windows

Since Last Reset -
‘% App Setting

[ EVEfficiency 229 KWh/100KmT

Home Control Status Map More

Enter each menu via icons in the bottom navigation.

*Remote Control features will vary depending on trim level specifications. See EV5 brochure or website for accurate trim spe cification. 16
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Map More

‘Once your vehicle is registered, you can select it and enter the home screen.

The home screen displays information about your vehicle, plus current status of your vehicle, vehicle control buttons, available local
charging stations, user calendar information, user profile settings etc.

Connected Status
between vehicle and app

Notifications
 Disconnected @ EVS
Vehicle Name |
\vailable
O
Charging Status % Connected JOLT (JOLT @ Appliance...  26km > | Local Charging
vallable A Stations & Status
Range to empty Calendare o ___ User (;alendar
Vehicle Control € Address Book Address Book « add ease allow access 1o the calendar . reminders
Main Vehicle Control — SEEeEesssE -~ = a Registered Point to events registered rphon
( @ \ ( ‘q? @ Add aregistered point.  QTTTTTT uaam become a Frequenﬂy Set Permission
Visited point/location
EE:"W?% et = .\/Tal_eTMModne _ User Profile Settings User Profile
- fartvaletMode. g L. Valet Mode settings for your < --- -t Settings
EV Service settings e Vehicle Status & .
N Personal Service
""" link eg: Calendar
Short Cut to Remote it Home Menu €=—S5
ST i 1 Edit Home Menu <+ =
Sl stan L - Edit Home Menu order
Bottom Navigation
More
Vehicle Control Local Chargers, Valet My Calendar, Personal
Mode & Vehicle Status Settings & Other
*Remote Control features will vary depending on trim level specifications.

See EV5 brochure or website for accurate trim spe cification. 17
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Home > My Vehicle Image

~ colours compared to the fotal battery volume.
If the current battery is less than 20 percent, a red colour gradient will be displayed, and if the current battery is more than 20 percent,
or the vehicle is charging, blue will be displayed.

When the mode is set to Battery Conditioning - it displays a green-orange gradient colour animation.

| &
o& Connected . of Connected : .@ o Connected
r Charging

Vehicle Control € > Vehicle Control € 4 Vehicle Control €

Default Battery less than 20% Charging Battery Conditioning

*Remote Control features will vary depending on trim level specifications. See EV5 brochure or website for accurate trim spe cification. 18
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e Vehicle Control icon on the vehicle control card, then enter the PIN to send a command to the vehicle.

When the command is sent to the vehicle, the result is displayed as a push message (pop-up).
( % An animation will be displayed on the button icon while the Vehicle control command is successfully passed to the vehicle.)

Sent Remote Control Command.

hanging to biometric
Changing o biometric - Set temperature: [24.0°C)
- Demister: [Off]
- Heating: [Off]

o Connected

Vehicle Control €

@

? 7 .
s
q\) Do not show again

Start Unlock Start Unlock
Climate Climate
Control Control

EV Service EV Service

0]

Home

Select Vehicle Enter PIN Vehicle Control command Button animation
control button result pop -up

19

*Remote Control features will vary depending on trim level specifications. See EV5 brochure or website for accurate trim spe cification.
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button you want and place it on the home screen.
Press and hold the vehicle control buttons to move it to the desired position.

Customise Icons Customise Icons Customise Icons

(&) (@) (¢) (=)

(&) (&)

Start Unlock Start Unlock
Climate v Climate
Control Control

Start Unlock
Climate
Control

‘
;
-k R Ras Ras

& & & &

Start Stop Stop Start Stop
Charging Charging Climate Charging Charging
Control

Stop Start Stop

" e Climate Charging Charging
Vehicle ConTroI@,“‘ > Control
X,

@ A ? @ A

o) (&) (o 7)) &

Open Close
Start Unlock Windows Windows
Climate
Control

Close ock Close
Windows o Windows

& @

EV Service Light / Horn Window Open
Ventilation Charging
Door

= L

Tap and drag the icon you want to change the order to move
it to the location you want to change. The three icons at
the top of the screen are displayed on the Home screen.

*Remote Control features will vary depending on trim level specifications. See EV5 brochure or website for accurate trim spe cification. 20
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Home Control NEIUS Map

More

arted, the time it was finished, total idle fime etc.

@ EVS @ Valet Mode PM 02:34 oo [ T — p—
JOLI (AKLOZ20 East |amaki) [Success] Valet Mo sa has been Quit
activated.
JOLT (JOLT @ Appliance... $ ]
Start Unlock
Climate
Control
- Address Book >
Activated = ° °
@ Add a registered point.
Stop Start Stop
. « Valet Mode
[ Valet Mode is active | ®

Climate Charging Charging
Control

@ A
Vehicle Status € ‘ \‘\f‘;wﬂ: Light
Deactivated

Light / Horn
. m

Home

*Remote Control features will vary depending on trim level specifications. See EV5 brochure or website for accurate trim spe cification.
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